You can pay your Association dues online via the Creative Management online portal. This
allows you to pay your yearly dues online or set up recurring payments to get ahead for
the next year. If interested, please visit the Creative Management website at

Creative Management Company - Online Payments (cmctx.com) and follow the

instructions.

Please Note: You DO NOT need to log in as a homeowner on the website to make a
payment, but will need to in order to make recurring payments. You may also continue to

pay your dues via snail mail if you choose.

If you experience difficulty, please contact the number on the site, 888-705-0600
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Make an Online Payment

Provided by Pacific Western Bank Homeowners Association Services

Downlopdable Forms Online Payment by Electronic Check or Credit Card

Online payments using eCheck, MasterCard™, Visa™, American Express™ or Discover™ can be made quickly through the “Make a
Payment” link above.

Follow these simple steps:

« Register as a user if you will be making ongoing payments by electranic check. If you are making a one-time credit card
payment, you can do 5o as a “guest” without registering as a user.

= Select your payment option.

« Type the first few letters of your association's name (not Creative Management), dlick “Find” and follow the instructions

= Payments made through the eCheck option do not have an additional charge. Credit card payments have a 2.95%
onvenience fee per payment. This fee is charged by the bank, not Creative Management Company or your Association.

Important to know:

« Recurring payments are only good for a 12-month period.

* You must renew annually to re-establish recurring payments.

= If your assessment changes, you must log in to your account on the Pacific Western Bank website and make the necessary
changes.

« Failure to renew or make timely updates may result in an assessment of late fees.

Remember: This is your account, and Creative Management Company cannot access or control your account information on the
Pacific Western Bank website.
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